LI 2 4

I

lm!

Y

f|

MHHUCTEPCTBO NPOCBEUEHMU A
POCCHHUCKOH ®EJEPAIINH

(MHHIIPOCBEUIEHHSI POCCHH)

PACHOPAXEHMHUE

« 1 y  apra 2019T. Ne P-26

Mockba

OG yrBep:ieHHH MeTOAHYECKHX PEKOMEHAALMil 110 OPTaHH3aIHH Npolecca
OKa3aHHS NICHX0JI0r0-NearorH4ecKoi, MeToAHYeCKOH H KOHCYJIbTATHBHOM MOMOIIH
POAMTENSAM (3AKOHHBIM NPEACTABHTEAM) /ieTeil, a TAKiKe IrpaxaaHaM, KeJal0IuM
NPHHATH HA BOCIIHTAHHE B CBOH CeMbH JeTeii, ocTaBmMxcs Ge3 noneyenus
poauTeaei

B cootBerctBMHM ¢ KOHTponpHOH Toukoi 2.1.8. mmaHa MepomnpHaTHIl
denepansroro npoexta «Ilogaepika ceMel, HMEIOIMX AeTei» HAMOHANBHOTO IIPOEKTa
«O6pasoBanue», yreepxenHoro mpesuauyMom Cosera mpu Ilpesunente Poccmiickoit
Qenepaliy MO CTPATETHYECKOMY Pa3BHTHIO H HAIMOHAIBHBIM HPOEKTaM (IPOTOKOI
oT 24 nexabps 2018 . Ne 16):

1. YTBepauTs MeTOMMUECKHE PEKOMEHIAMH 110 OPIaHM3AIMH TIPOLECCa OKA3aHuUsl
[ICHXOJIOr0-NeIArOTUYECKOM, METOANYECKOH M KOHCYNBTATUBHOM TOMOIIM POJHTENAM
(3aKOHHBIM TIPE/ICTABUTENSAM) J€Tel, a Takke TpakmaHaM, >KeJTAIOLHM TIPUHATH
Ha BOCTIHTaHHE B CBOM CEMBH JICTEH, OCTABIINXCSA 0€3 MOTeYeH s pOUTeIEH.

2. KoHTponb 3a MCIIONHEHHEM HACTOSIIErO PACIOPSIKEHHs OCTABIISIO 33 coGOil.

3amectHTens MuHHCTpa M.H. Paxosa

OO yTBepxIeHUM METOIHIECKHX PeKOMeHaanumit — 02




[Ipunoxenue

YTBEPXJIEHbI
pacriopsbxkeHrueM MuHucTepCcTBa
npocaenienus Poccuiickoi Denepauuu

or«/ » %ﬁ’g, 20191. Ne P-X8

MeToauyeckue PEKOMEHAALMM 110 OPraHu3aANMH NPouecca OKa3aHUA NCUX0JI0r0-
He}]aFOFH‘ICCKOﬁ, MCTOI(H‘ICCKOﬁ 7 KOHchIbTaTHBHOﬁ NOMOIIHA POAUTEIAM
(SaKOHHbIM Hpe}ICTaBPITeJlﬂM) ﬂeTEﬁ, a TaKiKe I'pakIaHaMm, »xKeJJaruM NPUHATH
Ha BOCIIMTaHME B CBOM CEMbH neTeﬁ, ocraBmuxcsi 6e3 moneyeHus pOZlPlTe.Tleﬁ

O yTBEpXKICHUM METOANYCCKHX pexoMeHaaiuii — 02



Hacrosmue wmeronuueckue pekOMEHAAIMU 10 OPraHu3alMM  Ipouecca
OKa3aHMs IICUXOJOTO-NEAAarOrM4eCKOd, METOAUYECKOM W KOHCYJIbTaTUBHOM
MOMOILM POAMUTENSAM (3aKOHHBIM MPEACTABUTENSIM) AETEH, a TakKe IpakaaHam,
KENAIOIMM TMPUHATH Ha BOCIHUTAHHE B CBOM CEMbHM JE€Ted, OCTaBLIUXCA
0e3 morevyeHus: poauTeneil (Janee — MeTOIMYEeCKUe PEKOMEHIAINN ) pa3padoTaHbl
BO HCIIOJIHEHHE KOHTPOJbHOM Touku 2.1.8. rurana mepornpustuil denepaibHOTO
npoekra «llognepxkka cemed, HMMEKOIUX JACTEH» HAMOHAIBHOIO IIPOEKTa
«O0pa3oBanue», yTBepxkaeHHOro npesuauymom Cosera npu I[Ipesuaente
Poccuiickot ®enepauvu MO CTPATETUYECKOMY PAa3BUTHUIO W HAIMOHAJIBbHBIM
npoektam (poTokoi ot 24 nexadps 2018 r. Ne 16).

Hacrosimue meronuuyeckue peKOMEHJAlMM HampaBiieHbl Ha obecrieueHue
€ANHBIX OpPraHU3alMOHHBIX YCIOBUN JUIsl OKa3aHHs MCUXOJIOr0-TeIaroruyeckomu,
METOJIMYECKOM W KOHCYJIBTATMBHOM  TOMOIIM  POJUTENSIM  (3aKOHHBIM
NOpelCTaBUTENsIM)  JIeTeld, a TakkKe TpaxJaHaMm, OSKEJAIoIMUM  IPHUHSITH
Ha BOCIIUTaHHME B CBOM CEMbBH JI€TEH, OCTABIINXCSI 0€3 MMONEeUEHUs! pOAUTEIEH.

[IpuMeHeHne HACTOALIUMX pEKOMEHJALUUMWA He ABIsAETCS TpeOOBAaHUEM,
NOJUIeKAIMUM  KOHTPOJIO IIPH IPOBEACHUM IIPOBEPOK B  OpraHU3alusiX,
OCYLIECCTBISIIOLIUX ~ OKAa3aHWE  IICUXOJIOrO-NIearornyeckoi,  METOAUYECKOM
U KOHCYJIbTATHBHOM MOMOLIY POJIUTENSAM (3aKOHHBIM INPEACTAaBUTEISAM) IETEH,
a TaKKe IPaKJaHaM, JKEIAIOLIUM IPHUHATh Ha BOCIUTAHUE B CBOM CEMBH JIETEH,
OCTaBUIMXCSl O€3 MOMEeUeHUs] poAUTENeH, OpraHaMyu TOCYJapCTBEHHOTO KOHTPOJIS

(Ham3opa).



1. TEPMHUHBI U OITPEJIEJIEHUSA

JInd 1uened HACTOAIIETO JOKYMEHTAa IIPUMEHSAEMblE B HEM TEPMUHBI
Y OIPEAECTICHNS UMEIOT CIEAYIOIIEE 3HAYCHUE:

Yeayru MCUXO0JIOTO-TIeIarOrH4eCKOH, MeTOAUYeCKOM
U KOHCYJbTATHBHOW mNOMOIM (J1ajee — YCIyrd) —  YCIYrd, OKa3bIBacMbIC
noiyyareiasM  (poauTensiM (3aKOHHBIM  TPEJACTABUTENISIM) JeTed, a Takke
rpakJaHaMm, JKEJAIIUM MPUHATh HA BOCHUTAHUE B CBOU CEMbHM JETEW,
OCTaBIIMXCsA Oe3 TMOMeuYeHUs poauTeNiei) (danee — pOAMUTENH) IO BOIPOCaM
o0y4eHUs U BOCTIUTaHUs peOeHKa. YCilyra OKa3bIBaeTCs KaK OJJHOKpATHAs TTOMOIIb
nojsiyyatento, B (GoOpMe KOHCYJbTHUPOBAHUS IO BO3HHUKIINM  BOMPOCAM
MPOJOJKUTEIILHOCThIO HE MeHee 45 MuHyT. KoHKpeTHoe cojliep:KaHue YCIyru
(mcuxomoruyeckas, mneaaroruyeckas, MeTOAudYecKasi, KOHCYJIbTaTUBHAS TTOMOIIIh)
ompeeNaeTCs Mpyu OOpAIICHUH 3a TTOJIYYEHUEM YCIYTH, UCXO0Isl U3 TOTpeOHOCTeH
oOpaTuBIIIETOCS TpaXKJaHUHA.

OCHOBHOM 1IEJIbIO OKa3aHUsSl YCIYT POJMTENSIM SIBIISIETCS CO3/IaHHUE YCIOBUUI
JUTSL TIOBBIIIIEHUSI KOMIIETEHTHOCTH POAMTENICH JeTei B Bompocax 00pa3oBaHUs
Y BOCITUTaHMS.

DenepajbHbIN mopTaJl HH(POPMAIMOHHO-TIPOCBETUTEIbCKOM
NOJ/IEPKKH poauTesei (maiee — denepanbHblii opTasl) — WHOOPMAIIMOHHBIN
NopTaji, HalpaBiICHHBIM Ha OKa3aHue WHGOPMAIMOHHO-TIPOCBETUTEIHCKOMH,
METOJANYECKON U KOHCYJIbTAIMOHHON MOJAEPKKU POAUTEIISIM JACTEH, B TOM YHUCIIC
B BO3pacTe JO Tpex JeT 1O BompocaM oOpa3oBaHUST H BOCHHUTAHMUS,
oOecreunBaOMMii  B3aUMOJCHCTBUE  pojauTenel Cc  oOpa3oBaTeIbHBIMH
OpraHu3alusMH, OpPraHU3alUsIMH, OKa3bIBAIOIIMMHU YCIYTU METOANYECKOH,
KOHCYJIbTALHOHHOM ¥ IICHXOJOrO-NEJaroru4eCKom  NOMOIIM  POAUTEISAM
1 CITOCOOCTBYIONTHHA (POPMHUPOBAHUIO POJIUTEIHCKOT'O COOOIIISCTRA.

IMoayuaTesb ycJayru — poAUTENb (3aKOHHBIH IpEJICTaBHTENh) pPeOCHKA,
rpakJiaHe, >KeJlaloliue IPUHATh Ha BOCIUTAHKUE B CBOIO CEMbIO JI€TEN, OCTaBLINXCS
0e3 ToTNeYeHHsT POAWTENCH, WMEIOINUE MOTPEOHOCTh B TMOMYYEHHUH TICHXOJIOTO-

Me1arornaeckomu, METOINYECKOU u KOHCYJIbTAaTUBHOMU IOMOIIN



[0 BOMpOCaM OpraHu3aluu 00pa3oBaHus (BOCIHUTAHUS W OOy4eHUs]) peOeHKa,
C LEJbIO pElIeHUs BO3HUKIIUX MPOOJIEeM B pa3BUTUH, OOYUYEHUH, BOCIHUTAHUU
U collMan3alud peOeHKa, MPEJOTBPAICHUS BO3MOXHBIX MPOOJeM B OCBOCHUU
o0pa3oBaTeIbHBIX MPOTrpaMM U TUTAHUPOBAHUS COOCTBEHHBIX JIEUCTBUU B Cllydae
UX BO3HUKHOBEHHS, MOJydeHUsT HMHGPOpPMAIMU O COOCTBEHHBIX IIpaBax, IMpaBax
pebenka B cpepe oOpazoBaHuUs.

Cay:xk0a okazaHusi YCJYI NCHXO0JIOTrO-NeAaroru4eckoil, MeToau4ecKoi
U KOHCYJbTATHUBHOM MOMOIIH (J1ajiee — ClIyxk0a) — CTPYKTypHOE ToApa3jieicHue
HEKOMMEPUECKON opraHu3anuu (najgee — OpraHu3aius), CO3JaHHOE B IIEJISIX
OKa3aHUsl YCIYyr TMojydaresissM yciayr. Mosker ObITh HEe 000COOJIEHHBIM JHOO
000C00JICHHBIM, BKJIIOUAsl CTaTyC Quianana.

Crnenuaauct ciayxko0bl (Jajee — CHEUHAINCT) — JIMIO, HPUBICUYCHHOE
CITY>KOOM JJ1s1 OKa3aHUs yCJIYT TOJIy4aTeI0 YCIyTrd Ha OCHOBAaHUH TPYIOBOTO JINOO
IPaXKIaHCKO-TIPAaBOBOT'O JIOTOBOpA, 00JaJaroliee COOTBETCTBYIOIIUMHU 3HAHUSIMH,
HaBbIKAMHU, KOMIIETEHIUSIMU, MMEIOLIEE COOTBETCTBYIOIIEE OOpa3oBaHHUE, B TOM

YHUCJIC OOIIOJTHUTCIBHOC HpO(i)CCCI/IOHaJIBHOGS O6paSOBaHI/I€.



2. MOPAJOK OKA3AHUSA YCIYT

B nocnanuu ®enepanbHomy Cobpannto Poccuiickoit denepannu 1 mapra
2018 roma Ilpesmpentom Poccuiickoit denepaunn B.B. IlytuHpiM B KadecTBe
[JIaBHOTO MPHOPUTETA TOCYJAPCTBEHHOW MOJUTUKHA OIPENEIIeHa AEeSTEIbHOCTD,
HalpaBJICHHAas Ha «COEpEeXEeHHE JI0JIe, YMHOKEHUE YeJIOBEUECKOTO KaruTasa
Kak riaBHoro OorarctBa Poccum». Cpeaum 3amay, CTOSIIMX Tepes OOIECTBOM,
BBIJICTIIETCS. — BOCIIUTAHUE TAPMOHUYHO PA3BUTOM M COLMAIBHO OTBETCTBEHHOMU
JIMYHOCTH HAa OCHOBE JIYXOBHO-HPABCTBEHHBIX I[EHHOCTEM HapoAoB Poccuiickoii
®denepaniu, UCTOPUYECKUX U HALMOHAIBHO-KYJIBTYPHBIX TpaauliMil. DTy 3aady
HEBO3MOKHO PEIIUTh 0€3 aKTUBHOTO Y4aCTHSI POJIUTEIICH.

Baxneitmas 3amaua TOCYAapCTBEHHBIX W OOIIECTBEHHBIX HWHCTUTYTOB
Ha CPEIHECPOUYHYIO MEPCIEKTUBY — co3AaHue d(P(EKTUBHON MEKBEIOMCTBEHHOMN
CHUCTEMBbI POAUTEIBCKOIO MPOCBEIIECHUSI U CeMEeNHOro BocnuTanus B Poccuiickoi
®enepanuun (yka3 I[lpesunenta Poccuiickoit @enepaunn Ne 204 or 7 mas 2018
roja).

B Hacrosimee Bpems pa3iIMYHOrO poJa IMOMOIIb AETSAM, OCBaWBAIOIIUM
oOpa3oBaTeibHbIE MPOTPAMMBI, OKa3bIBAE€TCS, OJHAKO HENb3s MPHU3HATh,
YTO JOCTYIMHOCTh TAKOW TMOMOIIM oOecrieueHa Ha Bcel Ttepputopum Poccuiickoi
Oenepaunun. Ponurenu, 3aKOHHBIE NPEACTABUTENMN AETEH, 3a4aCTYH0 OKa3bIBAKOTCS
JIMIIECHBl  MICUXOJIOrO-NIEIarOru4eCcKo, METOJUYECKOM U  KOHCYJIbTATUBHOU
MOMOIIIH.

Oco00 HYXIAlTCs B ICHUXOJOTO-TIEAArOTHYECKON TOMOIIM CJIEIYIONTUE
KaTErOpHuy TPAKIAH:

pOAUTENN IE€TEN AOUIKOIBHOIO BO3pACTa, HE MOCEMIAIINE JETCKUE CA/IbL;

rpaXkJaHe, KEJAIIUe NPUHATh Ha BOCIHMTAHUE B CBOM CEMbHU JIETEH,
OCTaBIIUXCS O€3 MOMEUEHUS POUTENEH;

POAUTEINH, YbH JIETU HAXOASATCSA HA CEMEHHOM O0YyUYEHUH;

poautenu aereid ¢ OB3 u MHBaNMIHOCTHIO, B MEPBYIO OYEPEAb PAHHETO

BO3pACTa;



POIUTENM, HYXIAKIIMUECS B MOMOIIM NPU BOCHUTAHUU JETEU, MMEIOIIUX
pasiuyHbie TPoOJIEeMbl B MOBEACHUH, PA3BUTHH, COILIMATN3ALIUH.

Mogenu cucTemMbl OKa3aHUS MOMOINM POJUTENSIM B PETHMOHE MOTYT OBITh
pPa3IUYHbI, HO UCXOAUTh OHU JOJKHBI U3 HEOOXOAMMOCTH YIOBJIETBOPUTH CHPOC
poauTeNiel  Ha  TICHUXOJIOTO-TIEAarOrM4ecKyrd  MOMOIIb M O0OECHevyuTh
€€ JOCTYITHOCTbh POJIUTENSAM HE3ABUCUMO OT MECTA MPOKUBAHUS, YPOBHS BIIAJACHUS
KOMITBIOTEPHOW TEXHUKOW, TEXHUYECKOW OCHAILEHHOCTH, HAJIMYUSA BO3MOXKHOCTH
OpraHU30BaTh MPUCMOTP 32 pEOSHKOM Ha BpeMs MOJYyUCHUS YCIyTH.

[ToaTomy HEOOXOIUMO pa3BUBAThH JTUCTAaHIIMOHHBIC bopmbI
KOHCYJIbTUPOBAHUS, BBIC3JHbIE KOHCYJIbTALIUM HA JIOM, OCOOCHHO B OTJ/IaJICHHbBIC
CEIbCKHE PANOHBI; 00ECIEUYUTh BO3MOXKHOCTH OECIUIATHOTO TMOJYYEHHUS YCIyT
JUTS JTEFOOOTO JIUITA, KOTOPOMY Takasi BO3MOXKHOCTh FrapaHTHPOBAaHA 3aKOHOM.

CucreMa  OKa3zaHus  [OMOIIM  JOJ/DKHA  O0ECHEYUTh  MOBBIIIEHHE
KOMIIETCHTHOCTH pOJUTENeH (3aKOHHBIX TIpeACTaBUTENEH) JeTel B Bompocax
o0pa3oBaHUs M BOCIHTAHMS, MPaB poOaUTENIEH W JeTei, u ObITh HalpaBlieHa Ha
MPOIAraHay IO3WUTUBHOTO W OTBETCTBEHHOTO OTIOBCTBA M MATEPUHCTBA,
3HAYUMOCTH POJUTEIIBCKOTO MPOCBEIICHUSA, YKPEIUICHUSI WHCTUTYTa CEMBU U
JIyXOBHO-HPABCTBEHHBIX TPAAULIMHA CEMENHBIX OTHOLICHUM.

Pemute paHHyr0 3amady BO3MOXXKHO IIPU  y4YacTUHM  OpraHu3alni,
obecrieunBarOMMUX KAYeCTBEHHBIC YCIYTH B paMKaX COOTBETCTBYIOIIUX CITYXKO.

CnyxObpl HE OKa3bIBaIOT IOMOINb HEMOCPEJICTBEHHO JETSAM, U B CiIydyae
oOpaleHnss UMEHHO 3a TaKOW IIOMOINBIO, CIHEIHUAIUCTBI CIYXKOBI Pa3bsCHSIIOT
pOIUTEIISIM TOPSAJIOK M YCJIOBUS OKa3aHUs COOTBETCTBYIOLIErO BHJA MOMOIIA
peOeHKY, HaIMPaBIISIOT B COOTBETCTBYIOIINE OPTaHU3AIINH.

[Ipu opranuzamuu ciayx0 JaHHOE YCIOBHUE SBISICTCS NPHHITUIIAATIBHO
BQXHBIM — IIOJIy4aTEJIEM YCIYTH SBIAKOTCS HMMEHHO POJIUTEIIM W 3aKOHHbBIE
npeacraBuTend. PeOEHOK yCclIyrd He MoJiydaeT, MOMOIb JETSIM OKa3bIBaeTCs
B paMKax OKa3aHHsi MHOTO pojaa yCJayr. MakCUMaJIbHO BO3MOXXHOE BOBJICUEHHE
pebeHKa — 3TO ero MPUCYTCTBHE B XOJI¢ OKa3aHUS YCIYTd, €CIHM WHBIM 00pa3oMm

HEBO3MOYKHO OCYIIECTBUTh MPHUCMOTP 3a HHUM BO BpeMs OKa3aHus yciayru. llpu



TOM CIIy>)KObl MOTYT CO34aBaTh YCJIOBUSI JJi1 KPAaTKOBPEMEHHOIO (Ha BpeMs
NOJYYCHUST POJAUTENEM (3aKOHHBIM MPEJICTABUTEIIEM) YCIYyTH) MNpeObIBaHUS
pebenka u nprucMotpa 3a HuM. [IpucyrcrBue peOeHka He peKOMEHIyeTCsl, €CIIU 3TO
MOXKET 3aTPYAHUTh PEeAM3alNI0 PEKOMEHJAMN CIIeHUaIicTa, a TakKe BO BpeMs
00CYXJIeHHS BOIPOCOB, MPHUCYTCTBHE MPU OOCYXKIECHUH KOTOPBIX HEXKEIATEIbHO
Ha OCHOBaHUHU cHeU(UKHU MEepUOa BO3PACTHOTO Pa3BUTHUS pEOEHKA U MO JIPYTrUM
00CTOSITENbCTBAM.

Bomnpoc mpucyrctBusi peOeHKa MpU OKa3aHUM YCIYTH pellaeTcs 3apaHee
ponutreneM (3aKOHHBIM TpejacTaBuTenieM) pebeHka. Ciyx0e peKoMeHayeTcs
o0ecrneyuTh BO3MOXKHOCTh NPHUCMOTpa 3a pPEOCHKOM Kak MUHUMYM JJsl TeX
KaTeropui  poaurTereil W 3aKOHHBIX  MPEACTaBUTENEH, KTO,  HCXOHs
U3 0COOEHHOCTEN )KM3HEHHON CUTYallMd, HE MOXKET CIENaTh 3TO CaMOCTOSTEIbHO.
B cnydae, ecnu poautens (3aKOHHBIM MPEACTABUTENb) MOCUUTAN MPUCYTCTBHE
pebeHKa B XO0Ji€ MOJYYEHUS! YCIYT'H JOMYyCTUMBIM, HO B XOJI€ OKa3aHUS YCIYTH
BBISICHWJIOCH, YTO OHO HEXEJATEeNIbHO, CIy)k0aM peKOMEHAYeTCS MATH HaBCTpeuy
U COJIECTBOBATh 00ECTIEUCHUIO MIPUCMOTPA 32 PEOCHKOM.

VY4uuteiBasi, 4TO CO37aHUE CIYKO MOMKET OKa3aThCS HOBBIM JIJIsi KOHKPETHOU
MECTHOCTH SIBIICHUEM, OpraHu3alusm pEKOMEHyeTcs MIPOBEJICHUE
MH(GOPMAIIMOHHO-PA3bSICHUTEIHHOM JEATENHHOCTH, HANIPABICHHONW Ha JTOBEJCHUE
0 TosydaTtened yciayr wuHGoOpManud 00 WX BO3MOXKHOCTAX OOpamaThes
3a MOJIyYCHHUEM YCIYT B Pa3UUHOM Gopme (B COOTBETCTBUH C 3aKOHOIATEIILCTBOM
Poccmiickoii  ®enepanuu). [llupokoe wHPOpMUpPOBaHWE  TOTSHIIUAIBHBIX
MoJIy4aTesiell yCIyr ¢ MCIOJIb30BAaHUEM DPAa3IUYHBIX MH(POPMAIMOHHBIX KaHAJOB,
C MOATOTOBKOM Pa3bsiCHUTEIBHBIX MATEPUATIOB MOXKET YBEIUUUTD d(PPEKTUBHOCTD
paboTHI OpPraHU3AIIHM.

Opranuzanusi, B COCTaBe KOTOpOil co3maercss ciayx0a, obecrieunBaer
pa3MeIIeHrne TOKYMEHTOB, CBSI3aHHBIX C paOOTOW CIIYKOBI, a TaKKE€ KOHTAKTHBIX
JAHHBIX CITY>KOBI, YCIOBHM OKa3aHWs YCIYT, BKIIOYasl KaJapOBBIE, MAaTEPHAIBHO-
TEXHUYECKHUE, PA3JIUYHBIX BapUAHTOB (popMara okazaHUs ychayr (MpU HATWYUH)

U JpYryl0 HeoOXoauMyr HHpOpMaIui0 Ha oduiuaibHOM calTe B CeTU



«/IHTepHeT» HpH €ro Hajau4uu, JUOO OOecreuyMBaeT CO3JAaHHE TaKOro cairta
JUIsL pa3MEIleHUs yKa3aHHOM HHQpopMauuu. MoryT OBITh TaKXe MOATOTOBIECHBI
u  opopMieHbl HMH(POPMALMOHHBIE CTEHIbl B TMOMEIICHUH OpraHu3alui,
MOJATOTOBJIEHBI pa3fAaTOYHble MaTepuainbl ¢ WHPOpMAlMel aisi moiydyaTeneu
yciyr, cOpMHUPOBAaHbl MOSICHUTENbHbIE MaTepHaNbl JJs POAUTENEH (3aKOHHBIX
npeacTaBUTENe) Juisi  pa3MelleHuss Ha  caidTe, BKIIOYas  pa3MelleHue
C BO3MOXKHOCTBIO COXpaHeHUsi MHpopMalnuu ¢ caiita. PekomeHayercst ynensarhb
0co00e BHUMaHUE BOMpocaM HH(GOPMAIIMOHHOTO 00ecreYeHusl.

Opranuzanusi pabOThl CIOYKObI C HCMOJB30BaHUEM HH(POPMAITMOHHOM
CUCTEMBbl, WHTEIpUPOBAHHOW B deaepalbHblii mopTan u obecrieunBarouieit
BO3MOKHOCTH  3JIEKTPOHHOW  3allUCH U1  TOJYYEHHS  yCIYT, OLIEHKH
NPEIOCTaBICHHBIX YCIYT MOJy4YaTeIsiMU MOXKET MOBBICUTH YI00CTBO MOTydyaTenen
yCIYT W COKpaTUTh JJIS HUX OpPraHU3allMOHHBIE M3JCPKKH B  CBA3U
C HEOOXOAMMOCTBIO BBIOJHHUTH P MpOLEenyp Uil TOJYYSHHsS YCIYTH.
Hcnonb3oBanue cUCTEMBbl OyIeT OCYIIECTBIATHCS IO Mepe €€ BBoJa
B OKcIUlyaTauutoo. OpraHuzanusM pPEKOMEHAYETCS YydacTBOBAaTh B JIaHHOM
npolecce Mo Mepe COBEPIICHCTBOBaHUS (he/lepaibHOTO MopTaa.

YuutsiBas HEOOXOIUMOCTh OOECHEYHUTHh JOCTYMHOCTh YCIYyTH JJIs BCEX
rpaXaaH, CIy>KObl 00€CleYynBalOT BO3MOXHOCTH JUCTAHIIMOHHOTO TMOJYYECHHUS
ycryru. JIjist 9Toro peKoMeHAyeTcsl Kak 00ecnedynTh HeOOXOAMMOE TEXHUYECKOe
OCHAIIIEHUE CIIY>KOBbI, TaK ¥ TMOCTPOUTH JAHHYIO pabOTy C YYETOM BO3MOXKHOCTH
BbIOOpa KAaHAJIOB CBSI3U, YIOOHBIX JUISI pOAMTENEH (3aKOHHBIX INpEACTaBUTENECH).
[Tpu sTOM OMMyCKaeTCsl peKOMEHA0BATh UM TOT WJIM HHOM BBIOOP — HaIlpUMep, pu
MOJTyYeHUN KOHCYJIBTAIIMOHHOW MOMOIIM BBIOOP CPEICTB CBSI3U MOYKET OKa3aTbCs
HE 3HAYUMBIM, a NPU MOJYYEHHH IICHXOJIOrO-IEJarOrn4ecKo MOMOIIM MOXET
PEKOMEHIOBaThCsl TaKOM KaHald CBA3M, KOTOPBIM oOecrneuuBaeT mepenady
BUJICOM300paKEHUs B XOPOILIEM KayeCTBE.

C LIETIBIO o0ecrnievyeHus noJry4aTeJsien yCIIyT OMOILBIO
KBAJM(UIIMPOBAHHBIX CIEHUANINCTOB CIYKObl MOTYT Kak MPUHUMATh TpakIaH

Ha pa0OTy Ha OCHOBAaHMM TPYJOBOTO JOTOBOpPA, TaK M 3aKIIOYATh Tpa)KIaHCKO-



IpaBOBbIE  JOrOBOphl 00  OKa3aHWM YCAYr €  KBAIM(DUIMPOBAHHBIMU
CTHEeIIMATUCTAMH.

3aKi0o4YeHUEe TPYIOBBIX JIOTOBOPOB OCYIIECTBISIETCS B COOTBETCTBHUH
Cc TpeOoBaHUSIMU TpPYIAOBOro 3akoHogatenbcTBa. C  yuetom Toro (axra,
YTO CIEIUATUCT, WCXOAS U3 €ro TPYAOBBIX (YHKIIUH, BBHITIOJHSET TPYIOBHIC
00s3aHHOCTH TIO JOJDKHOCTH KOHCYJIBTAaHTA, MPEACTABISETCS BaKHOW  3ajada
dukcanuu  TpeOoBaHMMW K  KBaJU(PUKAIIMU  CHEUUATUCTOB.  JOMKHOCTH
KOHCYJIbTaHTa cama 1o cebe, B OTIUYHE OT, HAPUMEp, TOJKHOCTEH YUUTENs WK
BOCIIUTATENSI, HE MPEINOoJaraeT JOCTATOYHOTO W HCUEPIBIBAIOIICTO OMUCAHWS
TpeboBaHUM K KBadu(UKAIMK B TOM 00beMe, KOTOPhIH obecrieursl Obl TpeOyemoe
Ka4ecTBO yciIyr. B 3Toii cBsi3M KBanupUKaMOHHBIE TPEOOBAHUS PEKOMEHIYETCS
YTOYHATh, (UKCHPYS B JIOKAJbHBIX HOPMATHBHBIX aKTaX OpTraHH3aIluH
Y JIOJDKHOCTHBIX HHCTPYKITUSAX PaOOTHUKOB.

3aKioueHUue  TPaXKTAHCKO-TIPABOBBIX  JIOTOBOPOB  OCYIIECTBIISETCS
B COOTBETCTBUHU C TPEOOBAHMUSIMH 3aKOHOJATEIHCTBA O 3aKYIKax TOBapoOB, pabOT
u yciuyr. TpeboBaHusi K KBaIM(PUKAIMK HUCIOJHUTENS YCIYT PEKOMEHAYyeTcs
YUUTBHIBATh B XOJI€ OCYIIECTBICHUS 3aKYNMOYHOU AESATEIBHOCTH M (DPUKCHUPOBATH
B 3aKJIFOYAEMBIX TPakKJIaHCKO-TIPABOBBIX JOTOBOPAX.

Bompochl omnatel Tpyaa CHENMamuCTOB PEIIAIOTCS OpraHu3alfel Ucxoms
u3 (hMHAHCOBBIX BO3MOKHOCTEH. [Ipu popmupoBanuu GoHa omiaTel Tpyaa, IM00
IpU YCTAaHOBJICHUH CTOMMOCTH YCIYr TIO TPa)KJaHCKO-TIPABOBBIM JIOrOBOpaM
PEKOMEHyeTCs yYUTHIBaTh TOT (akT, YTO OOJBIIUHCTBO CICHHUATUCTOB
B Ka4yecTBE aJbTEPHATHBHOTO BapHWaHTa TPYAOYCTPONUCTBA MOTYT paboTaTh
B cHCTEeMe 00mIero o0pa3oBaHus. JTO O3HAYAET, YTO YPOBEHb 3apabOTHOM TMIIATHI
B cHCTeMe 00Iero o0pa3oBaHUS MOXET CIYKUTh OPHUEHTHUPOM, OTTAIKHUBASCH
OT KOTOPOTO OpPraHu3aIys MOXKET C(HOPMHUPOBATH U MPEIIOKUTH CICITUATHCTAM
JIOCTOMHBIA YPOBEHB OTUIATHI TPYAQ, TIO3BOJISIONINA MPUBIIEYD JJISI OKa3aHUS YCIIYT

KBTI (DUITUPOBAHHBIX ¥ BOCTPEOOBAHHBIX CTICITUAIHCTOB.
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2.1. Couepma}me U BUJABI YCOYTI' HCI/IXOJ'IOFO-HeIlaFOFH‘IECKOﬁ, METOZ[quCKOﬁ

u KOHchILTaTI/IBHOﬁ noMoIu. He.]'[eBaH ayanropust

Copepxanue J000ro BHJIa YCIAYr COCTABIISIET KOHCYJIbTATUBHASI MOMOILb
nonyyatensM ycayru. KoHcynbTaTMBHasi moMouls (gajsee — KOHCYJIbTallus)
MPEACTaBIsACT COOOW YCTHYIO KOHCYJIBTAIlMI0O B BHJIC OTBETOB Ha BOIPOCHI,
KOTOPYIO TIPEIOCTaBIsACT KBATU(DHUITMPOBAHHBIA CIIEIUATUCT — KOHCYJIBTAHT,
CHEIUAHICT CIYXKOBI, 00J1a a0l HEOOXOJUMBIMU HAaBBIKAMH, KOMITCTCHIIUSIMH,
oOpa3oBaHMEeM, B TOM  YHCIE JIONOJHUTEIBHBIM  TPO(HECCHOHATBHBIM
oOpa3zoBaHueM. YcCTHas KOHCYJIbTallMsl MperosiaraeT BbIOOp J1r00Oro 3ampoca
noJjiydyaresaeM KOHCYJIbTalluu B Ipejiesiax BOIPOCOB 00pa30BaHus JETel, B paMKax
TICUXOJIOTO-TIeIarOTUYECKON, METOAUYECKON MO0 KOHCYJIbTaTHUBHOW IIOMOIIIH,
Y TIOCJICAYIOIIME OTBETHI KOHCYJIbTaHTa Ha BOMPOCHI MTOTyYaTeIIsi KOHCYJIbTAIIHH.

Bonpocel o0pa3oBanus jaeTell BKIIOYAIOT B CeOS BOMPOCHI COACPKAHHS
oOydYeHHMsI ¥ BOCIUTAHUS JICTEH, peaM3aliK MPaB U 3aKOHHBIX HHTEPECOB JCTCH,
BbIOOpa QopMbI 00pa3oBaHus U OOy4YEeHHS, U HUHBbIE BOMPOCHI, HEMOCPEACTBEHHO
CBsI3aHHBIE C 00Pa30BATEILHOMN ACSITEIBHOCTHIO.

B caywae ecnm 3ampoc momyyaTenss KOHCYJbTallMU  JIGKUT BHE
0003HaYEHHBIX PaMOK (HampuMep, B XOJI€ OKa3aHUsl YCIYTH BBICHSIETCS, YTO €CTh
NOTPEOHOCTh B KOHCYJBTAIlMU IO BOMpOCaM, HE CBS3aHHBIM C O00pa3oBaHUEM
M BOCIHUTAHUEM J€TeH), KOHCYJBTAaHT JOBOAUT O CBEACHUS TMOJydaTess
KOHCYJIbTallud WMH(OpPMAIMIO, YTO BOMPOC BBIXOAMUT 3a MPEIETbl OKAa3bIBAEMOM
KOHCYJIbTAIIUM, a TakXKe, MPU HaJUYMH TaKOH BO3MOXKHOCTH, MPEIOCTaBISET
KOHTaKTHYI0O MH(OpPMAIIMIO OPTaHOB TOCYJAapCTBEHHON BJIACTH M OpraHU3allvy,
B KOTOpbIE MOXHO OOpaTUThCA 3a TIOMOIIBI0 IO JaHHOMY BOIIPOCY.
PexoMenyeTcst pa3sMecTUTh HHPOPMAIIUIO O KITIOYEBBIX OpraHax W OpPraHU3aIUsiX
myOnMYHO Ha CTeHae W B cetu «VHTepHeT» Ha caifte ciay)O0bl (MHGOpMAIHIO
O KOHTAKTHBIX JAHHBIX OPraHOB YIpPaBJICHUS O0Opa3oBaHHWEM, MPOKYpaATYypHI,
KOMHUCCHHU TI0 JIeJIaM HECOBEPIICHHOJETHUX M 3alllUTE WX IMPaB, OPTAaHOB OMNEKH
U TIOTICUUTEIHCTBA, OCCIUIATHBIX IOPUAMYECKUX KOHCYIbTAIIMN TPH WX HAJTUYHH

U T.IL.).
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Koncynpranus npeamnonaraeT ycTHoe HHG)OPMHUPOBAHHE MOIyIaTENs YCIYTH
0 MHTEPECYIONUM €ro BOMPOCaM, B PEKHME B3aMMOJCUCTBHS C TOJydaTesieM,
KOTOPBIN BIpaBE YTOYHATH BOMPOCHI, 3a/JaBaTh BOIMPOCHI MO CMEKHBIM TeMaM,
YTOYHSATH COJICPKaHNE OTBETOB.

B xozxe koHCyNnbTaMu KOHCYJBTAHT OKa3bIBaCT HH()OPMAITMOHHYIO TTOMOIITH
MOJIYYaTeII0 KOHCYJIbTAIIMK, HO HE BBITIOJHSCT 3a MOJIydaTess T WJIM WHBIC BHIBI
JeHCTBUH (Harpumep, He 3amoyHAeT (OPMBI JOKYMEHTOB, XOTSI MOXKET OKa3bIBaTh
MIOMOIITh B MX 3aIOJTHCHUH, HE U3TOTABIMBACT KOMTUU JOKYMEHTOB JIJIS ITOTy4YaTelIs
YCIIYTH, HE BEJIET IEPETOBOPOB C TPETHUMHU JIMIIAMH OT UMEHU TIOJTyJaTelis YCIyTH,
HE TIPEJICTaBISACT WHTEPECHI IMONYydaTeIs YCIAYyrd B TOCYJIAPCTBEHHBIX OpraHax,
opraHu3anusx W T.I.). [Ipy HEOOXOJUMOCTH KOHCYJIBTAHT MOYET MHUCHbMEHHO
HanpaBUTh HA aJapec DJJICKTPOHHOW TIOYTHI  TMOJydYareias KOHCYJIbTAIUH
HEOOXOIUMBIC €My HOPMAaTHBHO-TIPABOBbIC M METOJAMYCCKHUE JTOKYMEHTBI, a TaKKe
CCBUIKHM Ha DJICKTPOHHBIC pecypchl B ceTH «MHTEepHET», Ha KOTOPBIX MOJIydaTelhb
YCIYTU MOKET TOJMYyYUTh HEOOXOauMYyI0 MHGOpMaIHio. 3aUCh Ha 3JIEKTPOHHBIE
HOocUTENnU HMHPOpPMAIMK, TMPEAOCTABICHHBIE IOJy4yaTelieM KOHCYJIbTAllUH,
KOHCYJIbTAHTOM He ocymecTBisieTcs. KOHCYJIbTaHT HE TOTOBUT NHCHMEHHBIH
OTBET Ha OOpallleHHe TOIy4yaTessl YCIyrH, yciiyra MNpeaoCTaBIsIeTCs] B YCTHOM
dopme. KoHcynbTaHT BOpaBe OCYIIECTBUTH pacledyaTky HeoOX0oIUuMOun
uHbpopMaK Ha OyMa)KHOM HOCHTENe HJis TMOoJydaTelis YCIyrd B pa3Mmepe
5 nmucroB popmara A4, eciu OoJIbIINE OOBEMBI HE YCTAHOBJICHBI CITYKOOM.

Bo3moxxna  pa3paboTka  CTaHIApTHU3UPOBAHHBIX  BApPMAHTOB  OTKa3a
KOHCYJIbTAHTa B BBINOJTHEHUM TE€X WM WHBIX JCUCTBHI, OTBETE HAa KOHKPETHBIC
BONIPOCHI,  KOTOpBIE  JKE€NaeT TOJYy4YUTh OT  KOHCYJIbTaHTa  POJUTENb.
Tax, KOHCYTBTaHT OTKA3bIBA€TCS OTBETHTH HA BOIIPOC JIMOO BHITIOJIHUTH JEHCTBUE,
B CITy4asix, €CIIU:

- 3TO MNOPOTHUBOPEYUT 3aKoHoHarenbCTBY Poccuiickont denepanun,
HAlpuMep, 3ampoc KOHCYJIBTAHTY MPENAINOoiIaraeT HENMPaBOMEPHOE PACKPBHITHE
MEPCOHANBHBIX JAHHBIX WHBIX JUI, WHOW KOH(MHUICHIHATHLHON WHOOpMAIUN

(mpockba mpenocTaBuUThH aapec U TenedoH PpoAUTENss ApYyroro peOeHka
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JUISL PEIICHUs BO3HUKIIMX MEXAY JEThMHU MpoOieM), 1100 3ampoc KOHCYJIbTAHTY
MpeACTaBIsieT cOOOM BOMPOC O HAWIYUIIEM CIOCOOE BBIMOJHEHUS POAUTEISIMU
NEeUCTBUM, KOTOpBIC SIBISIOTCS HE3aKOHHBIMU (MPOCKOa MOCOBETOBATh, KAKOU BHUJT
TEJIECHOTO Haka3zaHus HauOojee TMOAXOAUT B CIOXKMBIICHCS CHUTYallUH).
B mogoOHBIX cioydasx peKOMEHAYeTCs, 4YTOObl KOHCYJIBTAHT pPa3zbiACHWI (DAKT
BO3MOXKHOT'O HApyIICHUS 3aKOHAa WM TPEIJIOKWI 3aKOHHBIM BapUaHT pPEIICHUs
poOJIeMBbl;

- 9TO BBIXOJUT 3a PaMKH COJACPKAHHUS OKa3bIBAEMOU YCIyTH, Hampumep,
3ampoc KOHCYJIBTAHTY KacaeTcsi BO3MOXKHOCTEH TMOJYyUYeHHsI COI[UATBLHON MOMOIIU
pebeHKy, MpoBeAeHMsI CYIAeOHOro IMpoiecca € ydyacTHeM peOeHKa B KadecTBe
CBHUJICTEISA, CIIOPOB B paMKaX CEMEMHOIr0 3aKOHOJIATEIhLCTBA C Y4acTHEM peOeHKa,
MOJIYYEHUS AJIMMEHTOB Ha peOCEHKa, PEIICHHUS BOMPOCOB OTPAHUYCHUsSI BBIBO3a
pebeHka 3a pyOeX M WHBIMH TMOJOOHBIMH OOCTOSTENLCTBAMHU, HE CBSI3aHHBIMU
c oOpa3zoBaHHeM peOCHKa, NEATEIBHOCTBhIO MO €ro OOYYeHHI0 M BOCITUTAHUIO.
B mogoOHBIX cioydasx peKOMEHAYeTCs, YTOObl KOHCYJIBTAHT pPa3biACHUI (AKT
MHOTO XapaKTepa OKa3blBAEMOW MOMOIIM W YKa3ald Ha BO3MOXHOCTb OOpalieHus
C COOTBETCTBYIOIIEH TPOOIEMO K MHBIM CIICIIUATUCTAM;

- 3TO BBIXOJUT 32 PAMKH JIE€ATEIHHOCTH KOHCYJbTAHTAa B paMKax OKa3aHUs
yCIIyT, ONKCAaHHOW B TOPAJIKE MPEAOCTaBICHUS YCIyr MO0 WHOM JOKYMEHTE
OpraHu3alliy, HalpuMep, 3apoc KOHCYJIbTAHTY COCTOUT B MPOCHOE COCTaBICHUS
JUISL  POAUTENIe pa3IMYHBIX JOKYMEHTOB (3amojiHeHue (opMm  3asBICHUM,
MOATOTOBKA HWCKOBBIX 3asiBICHWH, W T.M.), B MPOChOE MPOBECTH OT WX HMEHU
MEPETOBOPHl C TPETHUMHU JHIAMHU (YUUTEISIMU peOCHKa, WHBIMH), B TPOCKOE
pacriedyatatb MOHOTpadHiO O BOCIIUTAHHMH JCTeH /U1 Oojiee yAO0OHOTO MPOUYTCHUS
U T.M.. B mogoOHBIX ciydasx peKOMEHIyeTCs, 4TOObl KOHCYJIbTAaHT Pa3bsCHUI
npeaenbl OKa3aHus MOMOIIM M MPEJIOKHUII UHbIE BApUAHTHI PEIICHHS BOMPOCOB,
KOTOPbI€ BBIXOASAT 32 3TU MPEETIbI.

[lonyuarenb yciayru BHpaBe OCYIIECTBISATH ayAuo- JHOO BHIEO3ANUCH
MPEAOCTABICHHON €My YCIyru (Hampumep, IJsi JIy4Illlero COXPaHEHHWs Bcel

MoJIydeHHOW wuH(GOpMaAlUK), MpPU YCIOBUM MPEABAPUTEIBLHOIO YBEIOMIICHUS
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KOHCYJIbTaHTa 00 OCYIIECTBIICHUHU 3alKCH, BEJCHUS 3alHUCH OTKPBHITO U TaKUM
o0pa3oM, KOTOpBIM HE MPENmSITCTBYET WJIM HE 3aTpyIHSET OKa3aHUE YCIYTH.
Cnyx0a He 00s13aHa IPEAOCTABISTHL 000PYAOBaHUE U 00ECIIEUUBATh BO3MOKHOCTH
JUISL OCYIIECTBJICHUS TakKOW 3amucu (Hampumep, He o00si3aHa TPEAOCTABISThH
BO3MOKHOCTbh MOJIKJIFOYEHUS JIEKTPONPUOOPOB K AIEKTPOCETSAM, U T.IL.).

[Tonyuarenb yciayru MOKET Kak 0003HAUUTh TEMY CBOEIO 3aIpoca 3apaHee,
B XOJI€ MPEIBAPUTEIILHON 3amucu C IEJbI0 JaJbHEUIero IMOJy4YeHUs YCIYTH,
TaKk ¥ 0003HAYUTh TEMYy CBOEr0 3ampoca HEMOCPEICTBEHHO B MOMEHT Hauaja
KoHcynbTanuu. Ciyx06a B X0J1e 3aMKUCH JIJIsi OKa3aHUsl YCIYTH MOXKET MPEISIOKUTh
0003HAYUTh TEMATHKY KOHCYJbTaINK 1151 0osiee 2(h(PEeKTUBHOTO OKa3aHUS yCIyTH,
OJIHAKO HE JOJDKHA TpeboBaTh TMOJAPOOHBIX MHUCBMEHHBIX MPEABAPUTEIBHBIX
omnmucaHui MpooseMbl. MOXKET Takke ObITh IPEJIOKEH BHIOOP BUAa KOHCYJIbTAIINH
(mcuxoJoro-nenarorniyeckas, MeTroaudeckas MO0 KOHCYJIbTAIIMOHHAS), OIHAKO
nenaTh  ero  oOs3aTeNbHBIM — ATalloM  3allUCH  JJIA  TOJYYeHUs]  yCIyTH
HE PEKOMEHJIYeTCSl B CBS3M C TE€M, YTO IOJy4aTellb KOHCYJIbTAIlMd HE 00s3aH
obnmamath  KBajnuduKanye, YtoObl KBATM(PUIHMPOBATH CBOK  IpoOJeMy
Kak TpeOyIOIIYIO MICUXOJIOTO-TIeJar OrM4eCKOM, METOIUYECKON
WIM KOHCYJIbTAIIMOHHOM TIOMOIIM, M BIIpaBe MPOCTO OOPATUTHCS C 3alpOCOM
0 KOHCYJbTAIINH.

B 3aBucuMocTH OT IpeaBapUTEIBLHOTO 3aIpoca ModydaTess YCIyru ciayxoa
no0MpaeT COOTBETCTBYIOUIETO HCIIOJHUTENSA, CIienuanucta. B ciydae, ecnu
B XOJI€ OKa3aHWs YCIYTd BBICHAECTCS HEOOXOIWMOCTh TMPUBJICYCHHUS HWHOTO
CIEIUANNCTA, O3TO OCYIIECTBISAETCS IO pEHICHUI0 CIyXObl B TMpeaenax
€€ BO3MOKHOCTEH.

KoHncynbrammsi oka3biBaeTcsi Kak pazoBas ycnyra. [lomydaTtens BmpaBe
oOpaTUTBhCS 3a CHEAYIOMmeld KOHCYJIbTalluel B Ciy4dae, €CJIM y HEro BHOBD
BO3HHKJIA Takas MOTPeOHOCTh. PekoMeHmyercsi, 4ToObl BOZMOXHOCTD 3aMUCH JIJIS
MOJIYYCHHsI KOHCYJbTAallMM ObUIa TMPEAOCTaBlieHA HE TMO3JHEE YeM B TEUYCHHE
10 nmHeil co HHS OCYHIECTBICHHS 3amucH. PexkoMeHmyeTcs, 4ToObl UMeEach

BO3MOXXHOCTbD BBI60pa BPpCMCHHM KOHCYJIbTAIIWH, IIPHU 3TOM MMPCAOCTABJIAIOCH KaK
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MUHUMYM [IB€ KAaT€TOPUU BPEMEHH TIONYUYEHHUS KOHCYIbTAIMH: TOJydeHHUE
KOHCYJbTallMM B pabodee Bpems B pabouyuil JeHb, MOTyYeHHE KOHCYIbTAIUH
1ocJie OKOHYaHMsI pabovero BpeMeHH B paboumii IeHb TM00 B HEpaOOUYuil 1€Hb.

KBanuduuupoBaHHbIM CHENUATUCTOM MPU3HAETCA JIO00M KOHCYJIBTAaHT,
OTBEYAIOIINIA MPUBEACHHBIM HIDKE TPEOOBaHMIM K KBAIM(UKAIMU CIICIUAINCTA
cinyxObl.  [IpuBnekaTh B KadyecTBe KOHCYJABTAaHTOB JIUI, HE O0OJaJaroImux
COOTBETCTBYIOLIIEH  KBanuduKanued, ciayxda He  JOKHA,  IOCKOJBKY
OT KBATH(UKAIUU CIEIUAINCTOB HAMPSAMYKI 3aBHCHT KAa4eCTBO OKAa3bIBAEMBIX
YCIIYT.

Br160op KOHCyNbTaHTa, KaK MPaBUIIO, TOJDKEH MPEIOCTABISATHCS MOTyYaTEIIo
YCIyTH, KOTOPBIA JOHKEH WUMETh BO3MOXHOCTh OOpPAaTUTHCS 32 KOHCYIBTAIlUEH
HE MPOCTO B CIYyXO0y K J000OMYy JHIly, @ K KOHKPETHOMY JIMILYy, KOTOPOMY
OH JjoBepsieT. PexomeHmyercs pasmemarh HHQOpPMAIMIO O KOHCYJIbTaHTaX
Ha caiiTe CiIyXObl JUIsl  OCYIISCTBJICHHS HWH(DOPMHPOBAHHOTO  BEIOOpA
nojiydyareiasiMd  yciayru. Pasmemenue Takoil HMHGOpMAlMM - OCYIIECTBIISIETCS
C YYETOM JIEUCTBYIOIIETO 3aKOHOAATENHCTBA O IEPCOHATBHBIX JaHHBIX.

I[Ipy  >TOM  BO3MOXHOCTb  TOJY4YEHUS  YCIYTH  OMpenesseTcs
HE M0 JIOCTYITHOCTH KOHKPETHOTO KOHCYJIbTaHTa JMJIA TOJY4eHHS YCIYTH,
a TI0 BO3MOKHOCTHU TOJIYYEHUS! KOHCYJIbTAIMU y JII0OOT0 KBaIU(UIUPOBAHHOTO
CHEIUAINCTa B OINPEACICHHBIH CPOK (HapuUMep, €Cld 3aluch IJs MOJYYCHHS
KOHCYJIbTAllUd BO3MOXHA B TE€UeHUE 2 JHEW, OJHAKO 3alHuCh K KOHKPETHOMY
KOHCYJIBTAHTY BO3MOXKHA HE paHee, dyeM depe3 24 mHS, Ciayk0o0il obecrmedeHa
BO3MOKHOCTb TOJIY4EHHsI KOHCYJIbTAllMU B JABYXJHEBHBIH CpPOK). YcCiyra MOKET
ObITh OKa3aHa OJHOBPEMEHHO J[BYMS KOHCYJIbTaHTaMU IO PELIECHUIO CIIY>KOBI
c coryiacusi 100 10 MHUIIMATUBE TOTy4YaTesl YCIyTH.

Wudopmarusi, mosyuyeHHas KOHCYJbTAaHTOM B XOJA€ OKa3aHHs YCIYyTH,
ABISETCS KOH(UIEHIIMATBHON W TpeAcTaBisieT COOOM MepcoHalIbHBIC JTaHHBIE.
Pasrmamenue Takoi uMHpOpMAIMHM 3amnpeniaerca, OO0S3aHHOCTb COOIOAThH
KOHQUACHINAIBFHOCTh HMH(MOPMAIMKM 3aKPEIIsieTcsl B TPYAOBBIX JIOTOBOpAXx,

AJOJDKHOCTHBIX  HMHCTPYKHOUAX, TPaXKAAHCKO-IIPABOBBIX JOIOBOpPAaxX MW  HHBIX
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JOKYMEHTaX  CIyxObl.  OcCyIIecTBIEHHE  3alWCH  XO0Ja  KOHCYJIbTAIHH
10 WHUIIMATUBE CIY>KOBI MO0 KOHCYJbTAHTA 3alperiacTcsl Mo JIF0OBIM MOTHBAaM
(BKJTIOUAsT TIOBBINIEHNE KBATM(UKAIIMN KOHCYJIBTAHTa), 32 UCKIIOYCHUEM CITyJacsB,
KOT/Ia MOJIy4aTeNlb YCIYTH AaJl Ha 3TO CBOE MUCBMEHHOE corjiacue. Pexomenayercs
Pa3bACHUTH JaHHBIE MOMEHTHI CIIEIIMAJIUCTaM OTIEIbHO, ¢ (uKcarued ¢akra
O3HAKOMJICHHUSI C TIpaBWJIaMH pabOTHl C TMEPCOHATBLHBIMU JTaHHBIMHU TIOIUCHIO
CTICITUAITHACTA.

[Tocnie oka3zaHusl YCIYTH MOJIYYATENI0 YCIYTH JOJKHA OBITh MPEJI0CTaBlIeHA
BO3MOYXHOCTB OIICHUTH €€ KaueCTBO.

Bunamu ycnyr mpu3HAIOTCS OKa3aHUE YCIYTH OYHO B IMOMENICHUU CITYKOBI
(oyHast KOHCYJIbTAITUS ), OKA3aHUE YCIYTH OYHO [0 MECTY JKUTEIBCTBA IMOTydaTeIIs
YCIYTH WM B BBIACICHHOM IS TPOBCACHHS KOHCYJIBTAIIMH ITOMEIICHUH
(BbIC3THAS KOHCYJIBTAIIMS), OKA3aHHWE YCIYyTH JUCTAHIIMOHHO (IUCTAHITMOHHAS
KOHCyNbTanus). [loydyarenu yCiiyru BIpaBe BhIOpAaTh HEOOXOAMMBIA BHJ YCIYTH
(c yueToM OTrpaHUYEHHH, YCTAHOBJIEHHBIX [JI1 BBIE3THONM KOHCYJIbTAINH
CITYKOO0H).

KitoueBble TpeOoBaHUST K KOHKPETHBIM BHJAM YCIYyT PEKOMEHIYETCS
OTIPEIENIATH CIIETYIOIIMM 00pa3oM.

Ounas koncynomayusa. Ilpenanonaraer okazaHue KOHCYJIbTAIlMU B 3/IaHUH,
000py/IOBaHHOM HEOOXOAUMBIM O0pa3oM i oOecredeHus JTOCTYITHOCTH,
BKJIOYass JTOCTYMHOCTh JUISl JIUI C OTPAHMYEHHBIMU BO3MOXXHOCTSIMHU 3/I0POBbSI
(OB3). ITomenienne I OKa3aHMsI YCIYTH JIOJDKHO COOTBETCTBOBAThH TPEOOBAHUSIM
CanlluH  2.2.4.3359-16  «CaHuWTapHO-dMHIEMHOJIOTHYECKAE  TpeOOBaHMUS
K (pu3udeckuM ¢akTopam Ha pabOYUX MECTax», YTBEP)KICHHBIM MTOCTAHOBICHUEM
I'maBHOro rocymapcTBeHHOro canutapHoro Bpada Poccuiickoit ®enepannu
or 21 wmrons 2016 r. Ne 81, a Ttakxke oOecrneunBaTh KOH(MHICHIMATHLHOCTH
KOHCYJIbTaniui. PekoMeHmyeTcsi, 4ToObl MOMEIIEHNE PAacIonarajJoch Ha TEPBOM
staxke. [lomerneHne MTOMKHO TO3BOMSAThL CBOOOTHOE pa3MENICHHEe HEOOXOIMMOTO
o0opyOBaHMs, a TAaKXKe JIUIl, YYaCTBYIOIIUX B MPOIECCE OKA3aHUS yCIYTH, OBITH

OCHAIIEHO MeOEIbI0 U HEOOXOJUMBIM 000PYOBAHUEM.
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O6opynoBaHue MOMENIEHUS MJI1 OKa3aHUs YCIYI'M JIOJDKHO TO3BOJSTH
KOHCYJBTAHTY BO3MOKHOCTh OOpaliaTthCcsi K TEKCTaM HOPMATHBHBIX IMPABOBBIX
U UHBIX aKTOB, OCYIIECTBISATh MOUCK HEOOXOAUMOW HHGPOpPMAIMU B CETH
«/IlHTepHET»,  OTHpPaBIATL MUCbMA IO  JJIEKTPOHHOW  moyre. JlomkHa
obecrieunBaThbCsl  BO3MOXHOCTh  JEMOHCTpanuu uHopManmuu Ha dKpaHe
MOJIY4aTeNto YCIYyTH.

TpeOyercs o0opynoBaTh 30HY OXHUJAHWUS JUIS  JIAI, TPUOBIBIINX
JUTSL TIOJTYYEHUSI KOHCYJIBTAIIMK M O’KUJIAIOIITUX CBOSH OYepe/Iu.

Heo0Oxonnmo 060py10BaTh 30HY OKUAAHUS JUIs IeTed nojydarenel yclyru,
KOTOpasi OyZIeT HAaXOIUThCS B TIOMEIICHUU JJIsl OKa3aHUs YCIyTU. 30HA OXKUJAHUS
JUIsL 1eTed ToJbKHA OBITh OCHAIleHA WIPpYLIKaMH JUIsl JIeTed pa3HOro BO3pacTa.
Bo3mMoXHOCTh TIpUCYTCTBHSI peOCHKa B TOMEIICHHMM Ha BpPEeMS IOJTy4YSHHUsI
KOHCYJIbTAIlUU TPETOCTABIISCTCS MO BBHIOOPY CIYKObI JTMOO BCEM TMOJIydaTelsM
yCIIYTH, JUOO OTIAEIBHBIM HMX KaTeropusiM (HampuMmep, JIHIaM, SBISIOIIUMCS
€AMHCTBEHHBIM 3aKOHHBIM TMpEJCTaBUTEIEM pebeHKa, He oOyyarouierocs
B oOpa3zoBarenbHOil opranuzauuu). Pemenue o npucyTcTBUHM — peOeHKa
B MOMEIICHUH MJIsi OKa3aHUsl YCIYI'M B XOJIe OKa3aHWUsl yCIYTU OCYILECTBIAETCS
nojiydyarejeM YCIyrd, UCXOJs U3 COJAEpX aHUS €ro 3ampoca K KOHCYJIBTaHTY,
XapakTepa pebeHKa U IPyrux o0CTOATEIbCTB.

Buviezonas koncynvmauusn. Ilpencrapnser coOoli KOHCYIbTAIMIO 110 MECTY
KUTEIIbCTBA TOJy4yaTeNdsl YCIYrM WIA B BBUICICHHOM JJisi  TIPOBEICHUS
KOHCYJIbTAllUM TOMEIICHUN (HampuMep, B CEIbCKOW IIKOJE, JETCKOM Caiy).
KoHcynbTaHT OMDKEH UMETh ¢ 000 000pya0BaHUE, TTO3BOJISIIONIEE 00paIIaThes
K TEKCTaM HOPMAaTUBHBIX MPABOBBIX U HHBIX AaKTOB, OCYIIECTBIATh IOHCK
HeoOxomumort uHpopmaruu B ceth  «MHTepHET», OTHpaBISATH MHChMa
[0 3JEKTPOHHOHM IMOYTe, a TaKXe BO3MOMKHOCTH JAEMOHCTpAIMU HHPOpMAIUU
Ha OJKpaHe momydatenro yeayrn. OOopymoBaHWe HE JODKHO TpeOoBaTh
MOAKITFOUEHHUS K SJIEKTPOCETHU MOJIydaTelis YCIyTH.

[IpaBo Ha BbIE3AHYIO KOHCYJBTAlIMIO MPEIOCTABISAETCS OTIEIbHBIM

KaTeropusiM TPa)KJaH IO PEIICHHUIO clyxObl. PekomeHayercsi, 4ToObl B TakKue
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KaTeropuu ObUTH BKJIIOUEHBI IpaXkJaHe MEHCUOHHOTO BO3pacTa, MHBAIUAbI IEPBOM
W BTOpPOHM TpyIIN, TrpaxiaaHe, BOCIHUTHIBAIOIINE PEOCHKA B HEIMOJHOW CEMbe
U SBISIOMIMECS  €IMHCTBEHHBIM  3aKOHHBIM  TNPEACTABUTENSIM  peOeHKa
JIOIIKOJIBHOTO BO3pacTa, He oOywaromierocss B 0o0pa3oBaTEIbHON OpraHu3alluy,
rpak/iaHe, MPOXKUBAIOIIUE BHE MPEJICIOB TPAHCTIOPTHON JOCTYITHOCTU CITYKOBI.

[IpaBo BbIOOpa KOHCYJIBTAaHTA B IAHHOM CJiydae HE peaiu3yeTcs, €CJIM MHOE
HE ompeaeneHo ciayx0oi. Bpibop ocyimiecTBiasieTcs CiIy)O00i ¢ ydeTom
opraHu3aIuu okazaHusi yciayr. OkazaHue yCIyrd HECKOJbKUMHU KOHCYJIbTaHTAMHU
OJIHOBPEMEHHO HE OCYIIECTBIISICTCS.

[IpaBo BBIOOpa BpeMEHU OKa3aHWs YCIYTU B JAaHHOM ClIydae peaiu3yeTcs
JacTU4HO, B ¢opmaTe BBIOOpA «OKHA» BPEMEHHU [JIsi OKa3aHUsl YCIYTH,
MO3BOJISIIOIIETO yYE€CTh BOMPOCHl HEBO3MOXHOCTH TOYHOT'O IMPOTHO3UPOBAHUS
TPAHCIIOPTHOM CUTYaITUH.

Jucmanyuonnan koucyavmauyusa. MoxeT OBITh OKa3aHa II0 BBIOOPY
moJIydaTessl  YCIYyTd TOCPEACTBOM  TeJe(OHHOM CBA3M, a TaKXKe CBI3H
C wucrnoib3oBaHHEeM HHTepHET-coequHEeHUs. PeKoMeHIyeTCss MpeaoCTaBIIsITh
MOJIyJaTeNsiM yCIIYTH BBIOOP yAOOHOTO MM TEIEKOMMYHHMKAIIMOHHOTO CEpBHCA
U3 UMEIOINUXCS B JIOCTyNE CIyXObl. PekoMeHyeTcsi, 4ToObl KaK MUHUMYM OJIMH
TEICKOMMYHMKAIITMOHHBIA ~ CEpPBUC  TO3BOJISLI  OCYIIECTBIATH  BHJICOCBS3b
C ToJTy4yaTesieM YCIYTd U JEMOHCTpPAIMIO MOJIy4aTeNl0 YCIYrd Ha SKpaHe TEKCTOB
HOPMATHUBHBIX TIPABOBBIX M HHBIX aKTOB, APYTrol HHPOPMAIIUH.

Jnda  ycTOMYMBOM CBSI3M  BO BpeMs JUMCTAHIUOHHOW KOHCYJIbTAllUU
pEKOMEHIyeTCs 00€eCIICUYnTh oecrniepeboitHoe HNHuTepHeT-coeTuHEeHNE
1 Ka4eCTBEHHOE TeJIe()OHHOE COSTUHEHNE.

Cxopocte HHTepHET-COEAUHEHUSI JIOJKHA TI03BOJIITH HCIOJIB30BAHUE
ayJnMo- W BUACOCBS3H, a TAKXKE JOJKHA MO3BOJISITh KOHCYJIBTAHTY JIEMOHCTPAIIUIO
HEOOXOIUMBIX MaTEPHAJIOB.

B xome aIUCTaHIIMOHHOM KOHCYJBTAllMM KOHCYJBTAHT JIOJKEH HWMETh
BO3MOXKHOCTh OKa3aTh IIOMOII, B 4YaCTH HCIIOJB30BaHUS  IOJydaTeaeM

KOHCYJIbTAllUM BO3MOXHOCTEH BBIOpAHHOTO cepBHca (HAampumep, OOBSICHUTD,
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KaK MOKHO BKJIIOUHTH BHJI€O, JIUOO OTKPBHITH (pailn — TeXHUuecKas MOMOIIb).
TexHudeckas MOMOIIL MOXET ObITh OKa3aHa JIOOBIM TMPEICTaBUTENIEM CIYKOBI,
BKJIIOYAsl JIMI, HE SBISIOMIMXCS CIHEHUAIUCTaMU CIY>KObl W HE 00JaJarouux
KBaTM(UKALIUEH TAKUX CIEIUATIUCTOB.

B ciyuae, ecnu KOHCyJbTallUI0 HE YAAlIOCh OKa3aTh, JIMOO 3aBEPIIUTh
M0 MPUYMHE TEXHUYECKUX MPOOJIEM, BO3HUKIIKUX CO CTOPOHBI CIIY>KOBI, CIy»K0a
obecrnieunBaeT CKOpeillee perieHue JaHHbIX TMpobjieM U oOecreunBaeT
BO3MO>KHOCTH IMOBTOPHOTO TOJIYUYEHHUSI KOHCYJIBTAIIMU B YAOOHOE ISl OJyqaTelis
yCIIYTH BpeMsl B CPOK HE To3qHee 48 4yacoB ¢ MOMEHTA Hadajia MepBOHAYATLHOM
KOHCyJIbTallMu. B chydae, eciau KOHCYJbTAllUI0 HE YJaloCch OKas3aTh, JHOO
3aBEPIIUTh MO TPUYMHE TEXHUYECKUX MPOOJeM, BO3ZHHUKIIUX CO CTOPOHBI
MoJIydaTeNsl yCIYTH, CIy»)0a OXXKHIAaeT BOCCTAHOBJICHUS CBSI3M M OOECIeUHBacT
BO3MOKHOCTb IMOBTOPHOT'O TMOJYUYCHHs] KOHCYJIbTAIUUA B YAOOHOE IS TIOJTydaTes
yCIYTH BpeMsi B CPOK HE TO3JIHEE HEJeNM C MOMEHTa Hadajia MepBOHAYAIHHOM
KOHCYJIbTallUU.

[Tonyyarenu yciyr sIBISIOTCA Tpa)kAaHaMU Pa3IMYHbIX KaTeTOpHi:

- poIuTeNH (3aKOHHBIE MPECTABUTENM) IETEH;

- TpaKJaHe, JKEJallIUe IMPUHATh Ha BOCHHUTAHUE B CBOU CEMBU JIETEM,
OCTaBIIUXCS O€3 MOTICUCHUS POJUTETIEH.

[lonyyarenu yciyr moaydarT YCAYyrd 1O COOCTBEHHOMY 3arpocy,
OpraHv3allid HE BIIPABE HABS3bIBaTh NOJyueHue yciayru. [lomyudarenu ycayr
oOparmraroTcss 3a YCIyroil mo Mepe BO3HUKHOBEHHS HEOOXOIMMOCTH, U HMMEIOT
[IpaBoO Ha MoJiyueHue OoJiee, YeM OJHOW YCIyIM B TEUEHHE KaJEHIApPHOTO Toja.
KonudecTBo 1 00beM MOTyYaE€MbIX YCIYT MOTYT OBITh OTPaHUYEHBI B CIIy4ae, eCliv
YCIIYTM OKa3bIBAIOTCS B paMKax roCyAapCTBEHHOI0 (MYHULIMIIAIBHOTO) 3a/1aHMUSI.

Kareropun mnomyuareneit yciyr, HMEIOIIUX @paBo Ha OecruiaTHOE
MOJIYYCHHE YCITYTH 3a CUET CPECTB OI0KETOB OIO/KETHOU crcTeMbl Poccuiickoit
denepanuu, a TakKe KOJWYECTBO YCIYr  ONPENENSAIOTCS B YCTAHOBJIEHHOM
HOPMATUBHBIMH TMPABOBBIMM AKTaMH COOTBETCTBYIOLIETO YPOBHS MOPSIKE.

B cnyuae, eciu moisiydatenb yCIyrd HMMeEET MPaBO Ha OECIJIaTHOE MOIy4YeHUeE
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yCIYyrd 3a cuer OrokeToB OromkeTHoM cuctembl Poccuiickoit ®denepanuu,
HE JIOMyCKaeTcsi B3UMaHHWE IUIaThl 3a YCIYrH, (UHAHCUPYEMbIE€ W3 CPEJCTB
OroKeTA.

B cnydae, ecnu ycinyra oka3pIBaeTCs HAa BO3ME3JHOW OCHOBE, CTOMMOCTH
YCIYTH ONpeAensieTcs B COOTBETCTBUU C TPEOOBAHUSIMH 3aKOHOJATENIbCTBA
U C YYEeTOM OpraHU3alMOHHO-TIPAaBOBOM (OPMBI HOPUAMYECKOrO JHUIA W THUIA
rOCYJapCTBEHHOTO (MYHHIUIIAILHOTO) YUYPEXKICHUS, KOTOpPbIE MPEAONPEICIIsIOT
BO3MOXHOCTU OpPTraHU3allUM CaMOCTOSITEJIbHO YCTAHABIMBATh IIEHbI B paMKax
YCIYr B COCTAaBE MPUHOCAIICH N0XOJ JeITeIbHOCTU. B ciiyudae, ecii OTAEIbHbIC
KaTeropuu Mojydaresied yciyr OyayT MojiydaThb YCIYTH 3a COOCTBEHHBINM CYET,
PEKOMEHIYeTCsl OMpEJIENICHHEe IIeHbl Ha YCIYTM C y4eToM oOecTeueHUs
MaKCUMAaJIbHON JJOCTYITHOCTH YCJIYT JJIsl MOJTydaTeseH.

He uckmntouaercs curyaiusi, Korjaa sl pa3iMuHbIX KaTEropuil mojryyarenen
yCIyr OyAyT YCTaHABIMBATHCS PaA3JIMUHBICE BO3MOXXHOCTH B YacTH KOJIMYECTBA
[IOJIy4aeMbIX YCIyr B KajleHAapHOM roxay. KoimuecTBO yciyr, OKa3bIBa€MbIX
3a CUeT CPEACTB ITOKEPTBOBAHWM, U IOJYYaTEIM JAHHBIX YCIYI OIPEACIISIOTCA
xepTBoBarenieM. KonudecTBo yciyr, oka3blBaeMbIX 32 CUET COOCTBEHHBIX JI0XOJI0B
OpraHu3allid, B COCTaB€ KOTOPOM CO3/aHa Clyx0a, ONMpENesioTCs B TMOPSAKE,
YCTAHOBJIEHHOM YCTaBOM OpPraHU3aLINH.

Opranuzanus, TUIAHUPYIOLIAsh CO3/IaHUE CIYKOBI, OMpENeseT TakKe
U KaTerOpHH IMOJy4yaTesled yCIyr, KOTopble OyayT MOdy4daTh YCIyTrd 3a CUeT
CPEACTB U3 Pa3INYHbIX UCTOYHUKOB.

OcoOble TpaBa B YacCTH TMOJYYEHHUS YCIYT MOTYT OBITh YCTaHOBJICHBI
U I ApYTUX KaTeropui moijiydatesield, HarmpuMep, Mamoo0ecIieueHHbIX TpaXaaH,
rpaXkJaH ¢ MHOTOJETHBIMU CEMBSIMU, TPAXKIAH U3 «MOJIOABIX CEMEN», HEMOJIHBIX
ceMel, TrpakJaaH ¢ JETbMH C OCOOBIMU MOTpeOHOCTSIMU U T.n. OnpeneneHue
MPUHAJIKHOCTU TOJy4YaTesd YCIYIM K KOHKPETHOM KaTEropuu OIpEeIseTCs
B COOTBETCTBMM C HOPMATHMBHBIMH AaKTAMH, KOTOPBIE YCTaHABIMBAIOT IIPABO

JUIS. COOTBETCTBYIOIIMX KAaTETOPHUM I'PpakAaH HA MOJYYEHHUE YCIIYT.



20

B cnygae, ecnu omnpeneneHHbIE KaTErOpUU IOJIYy4YaTeNIE YCIyI'M HMEIOT
CJIO)KHOCTH C JOCTYIIOM K IPEIOCTaBISAEMOW YCIyre, peKOMEHIYETCS OIMCaTh
KAaTeropuy TOJydaTelaed yCIyrd, HMEIOIIMX IpaBO Ha IMOJy4eHHE O0co0Ooro
¢opmara okazaHus yciayru. Hampumep, rpaxaaHaM TNEHCHOHHOTO BO3pacTa,
MPOKMBAIOIIMM BHE MECTa HAXOXKJECHUS CIIY>KObl, HHBAJIMJIAM IEPBON M BTOPOM
Ipynn, ApPYrMM KaTeropusM TpaxIaH MOXKET ObITh MPEAOCTaBICHO IPaBoO
HAa MOJYyYEHHE YCIYTH C BBIE3IOM CIIELMAIMCTA IO MECTY JKUTENBCTBA FPAXKIAHNHA
— MOJy4aTessl YCIYr, rpak/laHaM, BOCIUTHIBAIOIINM peOeHKa B HEMOJHON CeMbe
U SBISIOIIMMCS  €IMHCTBEHHBIM  3aKOHHBIM  MpeJCcTaBUTENEeM  peOeHKa,
He 00y4aronierocsi B 00pa3zoBaTeIbHOW OPraHU3aluu, MOXKET ObITh MPEAOCTABICHO
OpaBO Ha TOJYYEHHE YCIYTd OJHOBPEMEHHO C YCIYrod 1o mpeObIBaHUIO
U TPUCMOTPY 3a pEOCHKOM B TEYEHUE BPEMEHHM TMOJYYCHHS] YCIYTH © T.I.
B ciywae, eciu  JOCTYIHOCTH  yCIyTH  MOXET ObITh  oOecreyeHa
0e3 MpeaocTaBICHUs OCOOBIX YCIIOBUW MOJYYEHUS YCIYyTH, MOJ0OHOE OMUCaHUe
He TpedyeTcs.

JIOKYMEHTBI, OIpEAeNAIOINEe Kpyr IoJIydareled YCIyru, KaTeropuu
[I0JIydaTesiell yCIIyI'd U IIpaBa OTACJIBHBIX KaTeropui B paMKax IOJY4YEHUS yCIyTH
pPEKOMEHIyeTcs IMyOJMYHO pa3MellaTh Ha O(QHUIMAIBHOM CalTe OpraHM3aluH,

B COCTaBE KOTOPOU cOo3/1aeTcs ciykoa.

2.2. HopmaTuBHO-nIpaBoBas 6a3a

YcioBus ISl OKa3aHUs YCIYTr IICHUXOJIOTO-TIIEAAarorudyeCcKon, METOIUIECKON
Y KOHCYJIbTATUBHOM MMOMOIIY POJUTEINAM AETEH CO3HAIOTCS C YUETOM CIIETYIOIINX
HOPMaTUBHO-IIPABOBBIX aKTOB:

— I'paxxnanckuii konekc Poccuiickon denepanuu;

— Cewmeitnblil kogekc Poccuiickoii @enepanuu;

— @epepanbublii  3akoH  Poccuiickoit @enepauuu  «O0 oOpazoBaHUU
B Poccuiickoit @enepammm» ot 29 nexabps 2012 r. Ne 273-03;

— Denepanpablii  3ak0H «O0 OCHOBHBIX TapaHTHSIX TIpaB peOeHka

B Poccuiickoii @enepamum» ot 24 uronsg 1998 r. Ne 124-03;
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— ®enepanbublil 3ak0H «O MEpCOHANbHBIX JNaHHbIX» OT 27 wuronst 2006 r.
Ne 152-03;

— 3akoH Poccuiickoit ®enepauun «O 3ammTe MOpaB MOTpeOUTENE»
ot 7 depaiist 1992 r. Ne 2300-I;

— MOJ3aKOHHbIE HOPMATHUBHBIE NMPABOBHIE AKThI, MPUHATHIE HA OCHOBaHUU
yKa3aHHbBIX BhIIE (De/iepanbHbIX 3aKOHOB;

— CanlluH 2.2.4.3359-16 «CaHuTapHO-3MUAEMUOIOTHYECKHE TPeOOBaHMUS
K pusnyeckuM pakropaMm Ha pabOUYUX MECTaX», YTBEPKIACHHbIC MOCTAHOBICHUEM
['maBHOTO TrOCYIapCTBEHHOro caHuTapHoro Bpauya Poccuiickon Penepanuu
otT 21 nroHsa 2016 . Ne 81;

— TOCYJAapCTBEHHbIE M MYHUIMIIAJIbHBIE MPOTrPaMMBbI, METOJAHYECKHE
PEKOMEHIAIIMU TOCYIapCTBEHHBIX U MYHUIIUIIAJIBHBIX OPTraHOB BIACTH.

[Ipenmnonaraercs Takxke, 4YTO Cilyk0a B CBOEH JEATETBHOCTH OyleT
YUHUTHIBATh PETHOHANBHBIE W MYHHIUTIAJbHBIE HOPMATHBHBIE IPABOBBIC aKThI
(Ipu X HATUYHUN).

B xome co3manusi ciyxkObl opraHuzanus 00ecrneurnBaeT KOHTPOJb
32 3HaHWEM U COOJIOACHUEM CHEIUAIMCTaMH, OKa3bIBAIOIIMMHU  YCIYTH,
TpeOOBaHNUN HOPMATUBHBIX MPABOBBIX AKTOB U JPYTHUX JOKYMEHTOB IO BOIIPOCAM
oOpa3oBaHus, TMpaB JAETe W WX 3aKOHHBIX MPEACTABUTENICH, a TakkKe MOopsaKa
OKa3aHUsl YCIYTH.

JlesTenbHOCTD CYKOBI TaKKe JIOJDKHA COOTBETCTBOBATH 3aKOHOATEIIBCTBY
Poccuiickoit @enepanu  COOTBETCTBYIOLIETO PErMOHA W MYHHUIMIIAIBHOTO
oOpazoBanusa. KoHTposib 32 COOTBETCTBUEM JESITEIBHOCTH CIY>KOBI TpeOOBaHUSM
HOPMAaTUBHBIX ITPABOBBIX aKTOB OCYIIECTBISIET PYKOBOJUTEb OPraHU3aLNH.

st obecrniedeHus AESATENBHOCTH CIYXKOBI JOJKHBI OBITH pa3zpaboTaHbI
JIOKaJIbHbIE HOPMATUBHBIE aKThl, OMMCHIBAIOIINN MOPSAOK 0OpalIEeHUs 3a YCIYTOM,
MOPSIAOK MOJTYYEHHs YCIYTH, YCTaHABIMBAIOMINI MAKCUMAJIbHOE BPEMS OKUJIaHUS
B «OuYepean» Ha TOJYyYEHHE YCIYTd, ONpPENESAIOINNA KaTerOpuH MoJydaTenaei
YCIIYTH ¥ UCTOYHUKH (DMHAHCUPOBAHUS OKA3aHMS YCIIYTH JUIsl TAaHHBIX KaTETOPHUH,

a TaK)Ke perIaMEHTUPYIOLIUA UHbIE HEOOXOAUMBbIE BOIIPOCHI.
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2.3. KaapoBoe ob0ecrieueHue OKa3aHUsl yCJIYT

VYeayru okaspiBaroTCs paOOTHUKAMH CIYXObl, NPUHATBIMH Ha padoTy
Ha OCHOBaHMU TPYAOBOIO JOrOBOpa, JUOO CHEUUATUCTaAMH, MPUBICYCHHBIMU
K OKa3aHUIO YCIyT Ha OCHOBAHHMM TPa)KJaHCKO-TPaBOBOrO JOroBopa (Janee —
CIICIIUAIIUCTHI ).

CnenuanucTel JODKHBI  OTBEYAaTh KBaJIU(UKAIMOHHBIM TPEOOBaHUSAM,
MPEAYCMOTPEHHBIM JIOKATbHBIMA HOPMATHUBHBIMU aKTaMH CIyKObl. [laHHBIE
KBaJIM(DUKAMOHHBIE TpeOOBaHUS JOJKHBI 00OecreunBaTh KBaIU(UIUPOBAHHOE
OKa3aHHWE TOMOIIM TOJydaTeasiM YCIYI M HE PEKOMEHJYeTCsl yCTaHaBIUBATh
UX HIXKE, YeM TPEeAyCMOTPEHHBbIE MPO(PECCHOHATLHBIMU CTaHJAApTaMU K OJHOM
U3 TEPEeUYUCIICHHBIX HIKe JobkHOcTed. KBanudukannonuele TpeOoBaHUS
K CIEeIHUaINCTaM CIyKObl (DUKCHUPYIOTCS B JOJDKHOCTHBIX MHCTPYKIMSIX M HHBIX
JIOKaJbHBIX HOPMATHBHBIX aKTax CIYyXObl JHOO B TPa)KJaHCKO-TIPABOBOM
JIOTOBOPE.

[lepeyeHb BO3MOXHBIX JIOJDKHOCTEH, TpeOOBaHMN K KBadu(UKAIHH,
KOTOPBIM PEKOMEHAYETCs TMPU3HABATH JOCTATOYHBIMU JJIsi KBaTU(UKAIIMOHHBIX
TpeOOBaHUM K CTIEIIMAIUCTAM CITY>KObI — KOHCYJIbTAHTaM !

Ar00bIe  JODKHOCTH  TEIaroTMYecKUX pabOTHUKOB MPOQPECCHOHATBHON
KBAJIM(DUKAIIMOHHOW TPYMIBI JOJKHOCTEH Menarornyeckux paboTHUKOB BTOPOTO,
TPEThETO, UYETBEPTOro  KBaJU(UKAIMOHHBIX YPOBHEH (32  HCKIIOYEHHEM
KOHIIEpTMEHCcTepa) B COOTBETCTBUM ¢ «KBannpukanMoOHHBIMU XapaKTepUCTUKAMU
JOJKHOCTEH ~ pabOTHHUKOB  0Opa3oBaHUS»,  YTBEPKIACHHBIMH  TPHUKA30M
Munsnpasconpazsutus Poccun ot 26 aBrycra 2010 r. Ne 7611

JOJKHOCTUA TIPO(PECCUOHATIBHON KBATM(DUKAIMOHHOW TPYIIIBI TOKHOCTEH
PYKOBOOUTENEH CTPYKTYpPHBIX TMOApa3feieHuid (B cocTaBe JOJIKHOCTEH
pabOTHUKOB 00pa3oBaHUs), €CIHM BO3IJIABISEMOE CTPYKTYpHOE IMOJApa3eeHne
peanuzyeT 00pa3oBaTeIbHYI0 IPOrpaMMy Jis A€TeH;

JOJKHOCTh — Tlefarora-ticuxosiora (mcuxojiora B cdepe 00pa3oBaHmHs)
KBaM(PUKAIIMKA, COOTBETCTBYIOMIEH mpodeccuoHanbHOMY ctannapty «lIlemaror-

ncuxosior (mcuxojor B cdepe 00pa3oBaHMs)», YTBEPKICHHOMY IPUKA30M
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Muntpyna Poccun ot 24 urons 2015 r. Ne 514n npu Hanuuuu ctaka pabOThI
HE MeHee 3 JIeT.

KBanupukannonusle  TpeOOBaHMS MO  JODKHOCTH  KOHCYJIbTAaHTa
PEKOMEHIyeTCS yCTaHABIMBaTh Ha OCHOBE KBAIM()UKAIMOHHBIX TpeOOBaHUMN
K TEPEYNCICHHBIM JOJDKHOCTSAM TPOCTHIM MEPEUUCICHUEM, Ha3BaB pa3lUYHbIC
BO3MOJKHBIE BapUaHTHI KBATM(UKAIIMN, JOCTATOYHBIE JJI1 KOHCYJIbTaHTA.

PexomenayeTcst AeTanbHO OMUCHIBATH KBATHU(UKAIIUIO JTUII, TPUBICKAEMBIX
K OKa3aHHWIO YCIYI B KadeCTBE CHEIHAIMCTOB CIyk0. OnucaHue BBITIOTHSIETCS
C Y4eTOM TpeOOBaHMs 3aKOHO/IATEIHCTBA O IEPCOHATBLHBIX JAHHBIX.

PexomenmyeTcs mosydath corjiacue CIEIMAIMCTOB CIYXO Ha pa3MerieHue
Ha caiTe OpraHW3ali, B COCTaBe KOTOPOW CO3MaeTcsi Cciyx0a, MHPpOpMaIUH
00 oOpa3oBaHNM, KBAIU(PUKAIIMU U OTIBITE PaOOTHI.

Pexomenmyercsi, 9ToObI CHEIHATUCTBI CIYKObI B TEYEHHWE MEPBOTO Troja
paboThl MPOLUTH clieMaTbHOe 00yUeHHe MO BOMPOCAaM OKa3aHHs YCIyr B (opme
noBbillieHUs1 KBanudukamuu. [Ipm 3ToM Takoe TOBBIIIEHHWE KBaTU(PUKAMH
JOJKHO OBITh PEryNsipHBIM, HE peXe OJHOr0 pa3a B NATh JeT. Takxke
11€J1eCO00pa3HO YUUTHIBATh, YTO OKA3aHUE YCIYT — 3TO OCOOBIN BU ACSITEIBHOCTH,
KOTOPBIM HE COBMAJAaeT C MACSATENBHOCTHIO IO peaju3alnuud o0pa3oBaTeIbHOM
nporpaMMmbl MO0 MO pa3paboTke Meroauueckux wmatepuanoB. CoaepikaHue
NpOrpaMMbl TIOBBIIIEHUS KBAIM(PHUKALUKM JIOJDKHO YYUTHIBATH  CHEHUPUKY
OKa3bIBAEMOM YCIyTH, a TakKe TOT (PaKT, YTO MOJYYATEISIMH YCIYTU SBISIOTCS
pPOIUTENH, UHBIE JINLA U3 YHCTIa ToJdyJyaTenel yCiayru (a He IeTH).

CrennanucThl CIy)0 TOKHBI UMETh MPaBO Ha MOJy4YeHUE HH(OpMaIuu
00 OIleHKe KauecTBa WX paboThl moiydaTensMu ycnyr. Maopmarms momkHa
IPEIOCTaBIATECS B 00€3TMYEHHON (popme, HEe MO3BOJSAIONIEH ONpeNeauTh JUIIO,

OLCHUBIHICC pa60Ty cricouaiancTa.

2.4. MaTepuaibHO-TEXHHYECKOE O0ecrieueHue OKaA3aHusl yCayr
Oxkazanue ycayr TpeOyeT BBIIACICHHS IS CIIY>KObI OTIAEIHHOTO TTOMEIICHUS

I IIpucMa TIpaxKaaH. HOMGI]_IGHI/IG AOJDKHO COOTBCTCTBOBATb CAaHHUTAPHO-
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ANUAEMHUOJIOTUYECKUM H UHBIX TpeOoBaHUsAM, OOOPYAOBAaHO HEOOXOAUMOMN
Mebenblo. B cinydae 0o4HOro OkazaHUsl YCIYr OKa3zaHHE YCIYr JBYM TpaxkaaHam
B OJIHOM IOMEUIEHUH OJHOBPEMEHHO HE JOIycKaeTcd. B Xome okazaHus yCIIyrd
JoJkHa OBbITh oOecnedeHa KOH(PUACHLHMAIBHOCTh HHGOpPMALMH, cOo00IaeMoi
MOJIy4aTesIeM YCIIYTH CIIELIUATUCTY CIIYKOBbI.

Cnyx06a nomkHa OBITh OCHAIllEHa OOOPYIOBAaHHUEM [JIsi OKa3aHUs YCIyT
B AUCTaHIIMOHHOU dopme. TexHuueckne XxapakTepUCTUKU 000PYAOBaHUS JOJIKHBI
NO3BOJIATH O00€CNeYnBaTh BHUJEOCBS3b C IMOJyYaTeNIMH YCIYTU BBICOKOTO
kayecTBa. Cinyx0a A0KHA UMETh BO3MOXKHOCTh OKa3aHUs YCIYT MO TeaedOHHOM
CBSI3M, BKJIIOYas BO3MOKHOCTh 3BOHKA TOJydYaTedIO0 YCIAYyrd OT CHEIHalInCTa
CITY>KOBI.

[Ipu oka3zaHuM ycayr B JUCTAaHIMOHHOW QopMme JOoKHA TakKke
OCYHIECTBIISITBCS TEXHUYECKass MOJAJIEPKKA M KOHCYJIbTUPOBAHME MOJydyaTeseu
yCIIYT, UMEIOIIMX CJIOKHOCTH C UCIOJIb30BAaHUEM CPEJICTB CBSI3HM, HEOOXOAMMBIX
JUISL TIONy4YeHUs JUCTAHIMOHHOW yciayru. Bo3MokHO co3naHue MOOWIBHOM
CITy>KOBblI, TIpeIoarampIiee Bble3/l K OTACIbHBIM KaTeropusiM MoJlydaTesel yCIyru
C 1IEJIbIO OKa3aHUs YCIIYTH.

B mrar cnyxObl OJDKHBI BKJIIOYATHCS CHEHMUATUCTBI I OOeCTeUeHUs
TEXHUYECKOW TOIJCPKKH TOJydaTeNed YCIyru, a TakkKe g oOecredeHHs
NEPEBO3KU CIIECIMAIMCTOB CIY>KOBI JJIsI MPOBEACHHS BBIC3THBIX KOHCYJIbTAIUH.
VKa3zaHHbIE CHEIUATUCTBI MOTYT HE COOTBETCTBOBAaTh OIMCAHHBIM BBIIIE
TpeOOBaHUSAM K CTHIEIIHAIUCTAM CITY>KOBI.

Cnyx0a mOMKHA WMETh TPOCTYI0 CHUCTEMY TMpEABAPUTEIBHON 3alucu
JUIS TIOJIy4EHUSl YCIIYTH, a TaKXe MPEeIOCTaBIATh TEXHHUYECKYI0O BO3MOXXHOCTh
MOJIy4aTeI0 YCIYTHM OCTaBUTh CBOM OT3bIB O KauyeCTBE OKA3aHHOM YCIIYTH.
Pexomennyercs o0ecrne4nTh OKa3aHue yCIIyT c HCMOJIb30BAHUEM
MH()OPMAITMOHHON CUCTEMBI, HHTETPUPOBAHHON B (peIepabHBIN MOPTAIL.

Baxknoil 3agaveil opraHuzaluu sIBISETCS OKa3aHUE YCIYT, KOTOpPbIE OYIyT

OLICHEHBI MOJIyYaTEIAIMHU YCIYT KaK YCIYTH C BEICOKUM YPOBHEM KAa4eCTBA.
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Pexomenmyetcsi, 4ToOBI ciyk0a MO HWTOTaM OKa3aHUS KaXJAOW YCIyTH
mpeajiarajia ToJydaTeli0 yCIAyrd OIEHHUTh KadeCTBO TMONYYECHHOW YCIYyTH
(BOBMOXHO, OTBETMB Ha CEpPUI0 BOMPOCOB, XaPAKTEPHU3YIOMIMX KAYECTBO
MPEIOCTABICHHON YCIYTH — MPOCTOTa 3alMCH ISl TONYYCHHS YCIYTH, «IJIHHA
ouepean», COONIOACHUE CPOKOB 3alUCH IS TONYYEHHUS YCIYTH, COOTBETCTBHE
pEaNbHOTO BPEMEHHU PaOOTHI CHEIHAINCTAa YCTAHOBICHHOMY CIy)KO0OH BpeMeHH,
Ka4yeCcTBO pabOThI CHIEIUATUCTA CIIYKObI, KAYECTBO pabOTHI JIUI], 00ECTICUNBAIOIIIAX
TEXHHYECKOE COMPOBOXKIACHHUE TIOTYyUCHUS YCIYTH, H T.I1.).

JlocTimkeHue 1enei W 3ajad  CIIy)KObl HEBO3MOXKHO 0€3 TMOBBIIICHUS
KBaJTM(DUKATIIAN CIICITUATICTOB CITY)KOBI. OobecnicueHne MTOBBIIICHUS
KBaJIM(DHUKAIIMKA KAJIPOB SIBIISICTCS BaXKHOW COCTABJISIONICH YaCThIO OpraHU3aIvH
CIIY’)KOBI, B TOM YHCJIC OPraHU30BBIBACTCS BEJIOMCTBEHHBIM MPOEKTHBIM O(PUCOM

HAalTMOHAJIBHOT'O ITPOCKTA ((O6paBOBaHI/I€».
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3. OCHOBHBIE ITPUHITUITBI OKA3AHUSI KOHCYJIBTATUBHON
IHOMOIIHN

Cnermuanuctel  CAyKObl  JIOJDKHBI ~ XOpOIIO  3HAaTh  JIEUCTBYIOIIEE
3aKOHOJATENIbCTBO, HOPMATHUBHBIE AaKThl, YKa3aHHbIE B II. 2.2. HaCTOSIIUX
METOOUYECKUX PEKOMEHJALMKA, a TaKXke KIIYEBBIE PENIEHUs B paMKax
MPaBONPUMEHHUTENBHON MPAaKTUKU MO BOIpPOCaM MpaB M o0g3aHHOCTEH peOeHKa
B cdepe obOpazoBanus. He momyckarorcs KOHCYJNbTallMM, HapylIaloOUIUMe IpaBa
pebenka B cepe oOpazoBanus. B uyacTHOCTH, 3TO KacaeTcsi BONPOCOB IPaB
pebeHKa KaK yyaCTHUKa 00pa3oBaTeIbHOTO MpoIecca.

Kpome Ttoro, cnemuanuct ciyxObl Bcerja JOJKEH IOMHUTbH O TOM,
4TO peOCHOK, XOTh U HE SIBIISIETCS B MOJIHOM MEpe JeecrocOoOHbIM, TEM HE MEHEe,
ABJISIETCS TOJIHONPABHBIM TIpakaaHuHoOM Poccuiickoit denepanu, 1 UMEET BcCe
IpaBa, rapaHTUpOBaHHbIE Ui rpaxaaH Koncturymuen Poccuiickoit Denepaunun
U paTUGUIMPOBaHHBIM Ha TeppuTopun Poccuiickoit @enepannu MexyHaApOIHBIM
3aKOHOJATEJIbCTBOM, BKJIIOYas IIpaBO Ha CBOE€ MHEHUE, HA YBaXUTEIbHOE
oOpaiiieHuie, Ha 3alIUTy CBOETO JOCTOMHCTBA, (U3HUECKYI0O HEITPUKOCHOBEHHOCTD,
TallHy MEPENUCKH U TEJEPOHHBIX MEPErOBOPOB, 3AIIUTY NMEPCOHATBHBIX JaHHBIX
Y UHBIE.

Ha 3amuty npaB u uHTEpecOB peOeHKa B KOHEYHOM HUTOTE JIOJKHBI OBITh
HAIPABJICHBI YCUJIMS BCEX BOBJICYCHHBIX CTOPOH, KaK €ro, Tak M 00pa30BaTeIbHBIX
OpraHu3alui, CIeuUuaJIbHbIX OPraHOB U KOMUCCHM, CO3/IaHHBIX IS 3aIIUThI IIPaB
HECOBEPIIECHHOJETHUX, KOHTPOJBHBIX W HAJI30PHBIX OPraHOB, TaK M KaKJIOro

paboTHUKA CITY>KOBI M CITYKOBI B I[EJIOM.
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